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0. LGSC Supported products and functions gl
20245 - EHNSE
LG Smart Check ENG 1) Kitchen Division UK : NEXT6, VF3 (June 2024 ~), NEXTS8 (August 2023 ~)
FR : NEXT6 (September 2023 ~), NEXT8 (March 2024 ~)
lee.yohan *  FD refrigerator DEU: NEXT8( March 2023 ~)

2025.02.04 13:47

Connect by scanning a barcode or entering information

4]

o
., |
8§ T

Product Connection

{3

[
\

directly.

Q_ Connect
% Notification >
o Error Code Master >
(IJ Download Jig >
Ho.me Product Connection My

— QuickCheck, Real-time Monitoring, Manual Control, Blackbox, Comprehensive Diagnostic Report
(Linear compressor only)

» FD,SXS,BF,TF refrigerator UK FRDEU : NEXT, FD, SXS, BF (January 2017~)

— Real-time Monitoring, Sealed System Repair Chatbot

2) Living Division UK,FR,DEU : (January 2019 ~)
» Front Loader Washer, Dryer, WashTower

— Blackbox

3) Air Solution Division
* RAC(Potable, Package(Stand), Wall mount), SAC(Single & Multi, Multi Vs)

— Real-time Monitoring, Comprehensive Diagnostic Report

2157 17—*!°If% ek



1. How to install the app

LGE Internal Use Only

B2E 2ox}. Y& Xt

REINVENT

2245 -8BAHS

(@ Please connect to https://lgsc.lge.com/install

@ Select by mobile phone OS

@ Install AOS version

@ Install 10S version

° |

https://lgsc.Ige.comﬁnstal‘

® & o ©& (B

- LGSC
https://igsc.lge.com/install

https://Igsc.lge.com/install

- LGSC N
https://igsc.lge.com/install/android
-LGSC

N

https://igsc.lge.com/install/android/9cf59451-7e21-4c43...
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Release
Notes

@ wemoInstall s .
ZE English
Home

LG SMART CHECK

The beginning of a service that impresses
customers more, A helper for accurate

diagnosis and product repair.

@

Check for
updated =

Install

Android

9:41 PM

0060

dza
J824MEE112.CKOR

305TRWA1G7691

HHZE @

Az
2UE 0

3157

® 0.6.8

@ wmmosnstall Release ~ .
g English
Home Notes

3 weeks ago
+34 20s 12 or morg

beta dev arch
Install Android
Q
* Download heck for updated
APK
0.6.8(+34) LTS
aos 12 or more -+ Published : 3 weeks ago
0.6.7(+33) stable
aos 12 or more + Published : 3 weeks ago
n 0.6.6(+32) stable

@ wmea|nstall Release S English
% English
Home Notes 5
4 3 weeks ago|
' 0 6 8 +34  jos 16 or more
[ ] [
beta dev arch
N InstalliOS
7
_L Do Install Chegk for updated —
G
0.6.8(+34) LTS
ios 16 or more - Published : 3 weeks ago
0.6.7(+33) stable
ios 12 ormore - Published : 3 weeks ago
0.6.6(+32) stable
ios 12 ormore - Published : 3 weeks ago
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https://lgsc.lge.com/install

2. Login

LGE Internal Use Only

REINVENT

2225 -8HS

1) E-mail Authentication

@ Launch the LGSC App

@ Enter your email address and select
Receive authentication number.

@Ige.com domain only

Login

o Email Authentication

Enter Your Email

Get Verification Code —

@3 Check the authentication code in your email

@ Enter the authentication code and login

LGSC
Auth Code

Check your lee.yohan@I|ge.com account mailbox

and enter the received verification code.

i

)
Please enter authentication code: 389375 to use LGSC service.
"LGSC" <Ige-support@amuz.co.kr>  + Address book
LGSC
Auth Code
l2) (2] [o) (2] |7) 5]
If the email does not arrive, please check that
you have entered the email address correctly
and check your spam folder.
4157



2. Login
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2) Connection via CS Portal

— Access is possible through the CS Portal App.

My Favorite

LG

KPI

Volume

33,537

Quantity

Reclaim

HOME G

@ LG  CsPortal n =

! &

Feedback to Tech. Forum Tech. FAQ Tech. new

@ % || @
SES4 LGTA

G e

Ticket

RTAT

11.1.-

D\]')u'%

NPS

444 ,.

LGSC

App&Link LGSC

5/57

LG Smart Check ENG v

lee.yohan
2025.02.04 13:47

b T e

i

Product Connection

Connect by scanning a barcode or entering information

directly.
Q Connect
E!/ Notification >
0 Error Code Master >
kIr' Download Jig >
Hoerne Product Connection My




2. Login

LGE Internal Use Only
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3) Connection via GSFS

— Access is possible through the GSFS App.

on
& 59aa
TechID: AIT00735

[OC] AN
KEITH

Used NOSERIAL

Defect Module
Serial

Defect Module
Mame

Defect Panel Serial
Mo
Defect Panel Name

Auth Claim No

Dealer Code

'Y

Approval

REPAIR MGT - Detail

W Type In-Horme Repair

Product French Doaor

Model LFC24770ST ASTCHAD
Factory Model GM-BZ43REFM.ASTCHAT
Serial Mo NOSERIAL

43129200-3

Cancel

Estimate of Repair Svec OR

w40 as2

%K

VE,].

&

m

Search

Tech. Mote

\ 4

6/57

LG Smart Check ENG v

lee.yohan
2025.02.04 13:47
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Product Connection

Connect by scanning a barcode or entering information

directly.
Q_ Connect
% Notification >
0 Error Code Master >
kP Download Jig >
Ho:'ne Product Connection My
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=
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3. Main screen structure
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4248 2OX. WS viRK

REINVENT
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{ ---------- .
LG Smart Check P ENGY | p---------ooooo o mm - ® Select language: Korean / English
(FEEmraaa 3
e B e RGGRCLELEELEETEETED e Account information and access date
!I Product Connection “:
i Connect by scanning a barcode or entering information i
R '- ---------------------- ® Product Connection: Connection between App and product
:\ Q_ Connect ,E
!r """"""""""""""""""""""""""""" S,
i & Notification > bq--mmmmmm e @ Notification: Information on LGSC important matters
!r """"""""""""""""""""""""""""" S,
i @  Error Code Master 2 Rr--——-—-——-——-——-———— - ® Error Code Master: Provides error code guide for products
!r """"""""""""""""""""""""""""" S,
i ¥ Download Jig $ Rr----------------—----- ® Download Jig: A function to download firmware of products requiring update using
5 SW Rewriter JIG.
Ho'me Product Connection My

7157
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4. Product connection

LGE Internal Use Only

1) How to connect refrigerator products

(1-1) How to input the model name and serial number (Barcode Scan, ThinQ QR Code Scan)

@ Select product connection

LG Smart Check EN v

lee.yohan

9
‘

Product Connection

,,.
'@

Connect by scanning a barcode or entering information directly.

.

A ((

& Notifice.

@ Error Code Master

[Barcode in the

product

specification table attached to the
wall inside the refrigerating room]

@ LG =u2 usisss

NE&8

R-AEM LGE-J82158351801
[E HMO70G3. 18089
MSIP.CAM.LGE-LCW-004

MBIN(RxYOIxEOl)
HMEHS 804KRDJ1

X
W wyREN)|
N

E®
220V~60Hz
1A

& . a60w
120W
MOkWh/ B

024 2

NOII!!!!!

|°‘° |\I||I|IIIIIIIIIIHIHH1H

Q lﬁll ?_'ﬂ A 7124

A 08 Leot &
:iuzr-"“!nmwm-—

LR

.5
B0 e vn uaE K8 dvisuud

el
HMEA U BL BANMS WA HUT LA R 1700CHERE) Ill{]n(.‘l v.um -

DRAUME 1544

)

[ThinQ registration QR Code]

OEARCAMS027

Home Product Connection

@ Scan the serial number barcode inside the refrigerator

LG Thin 2

N AREROL OO

9/57

Casel. If the server has a model name,
the model name is automatically entered.

Please select
how to connect to the product.

F29H83305 | 308KRYPMQ346

ls Wi-Fi Connection

Connect later

View Connection Guide

Case2. Model name if there is no model name
on the server manual input

Please enter the model name
of the product to be connected.

model name * \

Q Please search the model name

Serial Number




4. Product connection

LGE Internal Use Only

1) How to connect refrigerator products

(1-2) How to input the model name and serial number (Enter it manually)

@ Select product connection

LG Smart Check EN v

lee.yohan

| 5E
N
08 |

e
fl =
Product Connection
Connect by scanning a barcode or entering information directly.

& Notifice.

@ Error Code Master

Home Product Connection

@ Select other products

Please align the barcode
with the guide line.

@ cCan't you recognize the barcode?

If the barcode is not in good condition
and cannot be recognized,
please enter the product information directly to connect.

Other Products

10/57

@ Enter Serial Number

Case1. If the server has a model name,
the model name is automatically entered

Please enter the serial number
of the product to be connected.

Serial Number

308KRYPMQ346

Please select
how to connect to the product.

F29H8330S | 308KRYPMQ346

ls Wi-Fi Connection

Connect later

View Connection Guide

Case2. Model name if there is no model name
on the server manual input

Please enter the model name
of the product to be connected.

model name * \

Q  Please search the model name

Serial Number
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4. Product connection REINVENT

DN - 2% - BHE

1) How to connect refrigerator products
(2-1) Connect the product via Wi-Fi (Model with full functionality available)

M Wi-Fi connection @ Enter All-On mode after activating Wi-Fi @ Select the product Wi-Fi Access Point @ When connection is completed,
o~ main screen is displayed.
< X @ Q( ) < X
How to activate Wi-Fi
Please select

Wi-Fi Connection =B va_dxi13
how to connect to the product. Please select the product's SSID to connect. LF29H8330S

CD LF29H8330S | 308KRYPMQ346

o LF29H83305 | Z ®
(d L) 0 ) 4 N\
[ ] s : | |-|.C Replace LG_Smart_Fridge2_0Oaf2 ¥ Quick Check
la Wi-Fi Connection * Wi-Fi Freezer S Refrigerator | Air Filter dac4fb8:06:0a:12 -47 dbm
IR n Filter Reset
'.‘\ \"[ \ I Error Code Real-time
L \ 7 U/ \ )/ \_ J Monitoring
Connect later
A »
@ View Connection Guide 1. Press the Wi-Fi button on the product for more than 3 seconds.
Past Data
*  Check whether the Wi-Fi LED blinks when pressed.
*  Ifitdoesn't blink, press 3 seconds again to see if it blinks. @ Black Box
2. Press the * All-On Mode buttons at the same time for 1 second
Control & Diagnosis
* Check whether all LEDs in the temperature panel window turn on when pressed.
. . ¥ Manual Control
* However, if there is an error in the product, an error code is displayed.

*All-On Mode : Freezer + Ice Plus
Freezer + Wi-Fi
Freezer + Express Freezing
LCD Type:<+>

Home Product Connection
11157 lldolf

A
o
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4. Product connection REINVENT

DN L5 - BHS

1) How to connect refrigerator products

(2-2) Connect the product via Wi-Fi (Models with some functions available) |E|

@ SIMs Connection Q After checking the harness type, @ Connect to the product by selecting @ When connection is completed,
connect the SIMs dong|e to the main PCB. the Wi-Fi of the SIMs dongle main screen is dISplayed

< X ®(x* < X (=) @)

Please select

SVC JIG Connection Guide Wi-Fi Connection Fe Rettigerator S
how to connect to the product. Please select the product's SSID to connect. LMRS28626500
@ LMRS28626S00 | Q LRFLS3206500.1Q @
N 7 - ;
Error Code Real-time
-90-5¢- Monitoring
- ) LGE_MV-90-5¢c-67 20 dbm
! SIMs Connection 00:0c:b2:90:5¢:67
A >
A\ - .
00 Connect later
Sealed System Repair Guide

@ View Connection Guide TYPE D

a@p Sealed System Repair Chat Bot

1. Please connect the Wi-Fi modem to the specified
connector type.

2. Please connect the connector to the refrigerator ' s
Main PCB.

I - Home Product Connection
. o

rir

3



4. Product connection
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REINVENT

1) How to connect refrigerator products
(2-3) Connect later

(@ Select Connect later

Please select
how to connect to the product.

LF29H8330S | 308KRYPMQ346

ls Wi-Fi Connection

Connect later

& View Connection Guide

@ Move to the main screen and
select the desired function

®Q Enter All-On mode after activating Wi-Fi

2225 -8HS

@ Select the product Wi-Fi Access Point

@ Black Box

Control & Diagnosis

“ Manual Control

\_ )

Home Product Connection

13/57

W
o) X_) < X
. " .
A How to activate Wi-Fi
4 va_dxi13 Wi-Fi Connection
LE29HB3305 Please select the product's SSID to connect.
@ o LF29H8330S | Z @
i 12 12 ( N\
Y) Quick Check l l-' T Replace LG_Smart_Fridge2_0af2
* Wi-Fi Freezer — Refrigerator | Air Filter da:4f:b8:06:0a:2 -47 dbm
' '_' Filter Reset
Error Code Real-time f “[ Y
Monitoring '\_/ \_/ \ y
ah >
1. Press the Wi-Fi button on the product for more than 3 seconds.
Past Data

*  Check whether the Wi-Fi LED blinks when pressed.

* Ifitdoesn't blink, press 3 seconds again to see if it blinks.
2. Press the * All-On Mode buttons at the same time for 1 second

¢ Check whether all LEDs in the temperature panel window turn on when pressed

* However, if there is an error in the product, an error code is displayed.

*All-On Mode : Freezer + Ice Plus
Freezer + Wi-Fi
Freezer + Express Freezing
LCD Type: <+>
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=
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4. Product connection
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REINVENT
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1) How to connect refrigerator products

(3) Modem Updates

When connecting the product to Wi-Fi,
automatically check whether the Wi-Fi module is
the latest version.

Case1-1. If the model is eligible for an upgrade,
the modem will be upgraded automatically.

Case1-2. After completing the upgrade,

the product's Wi-Fi is turned off.

Re-enable the product's Wi-Fi and reconnect.

Case2. If the model is not eligible for modem
upgrade or has the latest version,
the main screen will be connected.

Checking the modem version.

Checking the modem version.

Modem update was successful.
Please reactivate Soft AP and connect.

14 /57

y va_dxi_13
LF29H8330S

~ Quick Check

Real-time
Monitoring

Error Code

Past Data

@ Black Box

Control & Diagnosis

“ Manual Control

Home Product Connection
1740"’

P
o
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. LGE Internal Use Only
4. Product connection

2) How to connect Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)
(1-1) How to input the model name and serial number (ThinQ QR Code Scan)

@ Select product connection

@ ThinQ QR Scan Case. If the server has a model name,
the model name is automatically entered
LG Smart Check EN v Please select
how to connect to the product.
lee.yohan

@

ls Wi-Fi Connection

Connect later

L

i Please align the barcode
MODEL/MODELE : WD4370HVA /XX  SERIAL No. : 309TWYP26250 with the guide line.

\

View Connection Guide

9 3) . ThinQ QR Code inside when opening the door
@ fl
r

L | e

et . .
Product Connection Ly Enatl Case2. Model name if there is no model name
I USA : 1-800-243-0000 % .
Connect by scanning a barcode or entering information directly. T CANADA : 1-888-542-2623 * b o, on the Server manual |nput
Patented US patent numbers at www.lg.com/us/patent . (
m af Please enter the model name
i 2) of the product to be connected.
& Notifice.

model name * \

Q Please search the model name
@ Error Code Master

Serial Number

@ can't you recognize the barcode?

If the barcode is not in good condition
and cannot be recognized,
please enter the product information directly to connect.

Other Products Next

Home Product Connection
5k &
15/57 zﬁﬁHolvrt A




4. Product connection

LGE Internal Use Only

2) How to connect Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)

(1-2) How to input the model name and serial number (Enter it manually)

@ Select product connection

LG Smart Check EN v

lee.yohan

| 5E
N
08 |

e
fl =
Product Connection
Connect by scanning a barcode or entering information directly.
& Notifice.

@ Error Code Master

Home Product Connection

@ Select other products

Please align the barcode
with the guide line.

@ cCan't you recognize the barcode?

If the barcode is not in good condition
and cannot be recognized,
please enter the product information directly to connect.

Other Products

16 /57

@ Enter Serial Number

Case1. If the server has a model name,
the model name is automatically entered

Please enter the serial number
of the product to be connected.

Serial Number

308KRYPMQ346

Please select
how to connect to the product.

F29H8330S | 308KRYPMQ346

ls Wi-Fi Connection

Connect later

View Connection Guide

Case2. Model name if there is no model name
on the server manual input

Please enter the model name
of the product to be connected.

model name * \

Q  Please search the model name

Serial Number




REINVENT
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. LGE Internal Use Only
4. Product connection

2) How to connect Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)

(2-1) Connect the product via Wi-Fi @ When connection s completed,

@ Select product connection @ Activate Wi-Fi ® Select the product Wi-Fi Access Point main screen is displayed.
N
< x @(~ ) ¢ - o &
. o Front Load
Please select How to activate Wi-Fi Wi-Fi Connection @ wr:;;es:;:mus
how to connect to the product. Please select the product's SSID to connect. ‘
@ WM9900HSA.ANDEEUS | Z 1. Select Options WM9900HSA.ANDEEUS | Z @
P Onti : Error Code
. : P i B LG_Smart_Fridge2_0af2
B2 wiriconnection : Coe da:4f:b8:06:0a:f2 -36 dbm
Extra Rinse  Delay Start A
& 2. Select additional settings
onnect later
e Past Data

& FTO S

@ View Connection Guide @ Black Box

Additional Settings
Press +/ to enter.

Wi-Fi Connection
Not connected

Cycle Optimization

Next

Home Product Connection

P
o

od
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4. Product connection

REINVENT

) — <9 =3
20245 - EHNSE

2) How to connect Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)
(2-2) Connect later

® Move to the main screen and

Select Connect later
o select the desired function

@) Activate Wi-Fi

@ Select the product Wi-Fi Access Point

Additional Settings
Press v/ to enter.

Wi-Fi Connection

Not connected

Next
Home Product Connection

18157

©)
< X =) O X ? < b4
Please select 5 P How to activate Wi-Fi Wi-Fi Connection
‘ WMB99BHBA.ABLEEUS
how to connect to the product. Please select the product's SSID to connect.
WM9900HSA.ANDEEUS | Z Z 1. Select Options WM9900HSA.ANDEEUS | Z
chwe . 5 : i @Steam  Options LS EridineE. Dis}
8 Wi-Fi connection 5 . 5 Fresh _Smart_Fridge2_0a
G) - . Care | da:4f:b8:06:0a:f2 -36 dbm
N '\ ! i i xtra Rinse  Delay Start
SorraEtiaEs 2. Select additional settings
Past Data -
€9 View Connection Guide X J @ Black Box
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. LGE Internal Use Only
4. Product connection

3) How to connect air conditioner products

(1) Enter model code
@ Select Product Connection @ Select air conditioner connection @ Enter outdoor unit model code

LG Smart Check EN v

N
o

lee.yohan
2024.07.08 16:17

Please enter the model name
of the product to be connected.

model name *

Q  FQ237DAU.AKOR

Serial Number

\Z J

o
>

1

N
Product Connection
Connect by scanning a barcode or entering information directly.
) HIREE oHiMo| YHFHIR.
\J._) Noti,

o Error Code Master

© HIZE 2140] SE|AILIR?

17k FX1 e20F 214j0] EItet 22 X|E FEE XY YA
2.

ojloj A& a9l FY U

Home Product Connection

rir
oX
od
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4. Product connection REINVENT

TN LK - BHS

3) How to connect air conditioner products

(2-1) Connecting your product via the SIMs dongle

@ Select SIMs Connection @ Connect MV dongle to outdoor unit @ Connect to the SSID of the Sims Dongle @ When connection s completed,
main screen is displayed.
< X X < X © )
Please select Please connect WIFI dongle Wi-Fi Connection Stand ODU °C v
how to connect to the product. ) L Please select the product's SSID to connect. GaSTDAAROR
@ Please disassemble the outdoor unit pipe cover
@ FQ237DAU.AKOR | 2ZZ FQ237DAU.AKOR | ZZZ
@ )
oy Error Code Real-time
= ™ LGE_MV-90-57-c9 Monitoring
! SIMs Connection i 00:0c:b2:90:57:c9 -27 dbm
A LY
L Al J / 3
§? Connect later
U onnec!
® Comprehensive
Diagnosric
R
B s @ Please connect WiFi dongle to the Outdoor Unit erert
@ Check if the LED lamp on the connected dongle e
is blinking
Fe
— 2

| Wi-Fi Harness |

’Qr)))

LED CHECK

@G

20/57 I‘-L“°It
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4. Product connection REINVENT

DN L5 - BHS

3) How to connect air conditioner products

(2-1) Connecting your product via the SIMs dongle

@ Select Connect later @ Move to the main screen and @ Connect MV dongle to outdoor unit @ Connect to the SSID of the Sims Dongle
select the desired function
< X o o) ©Re! < X
Please select T o Please connect WiFi dongle T ———
how to connect to the product. oS 7DAUAROR ) L Please select the product's SSID to connect.
@ Please disassemble the outdoor unit pipe cover
FQ237DAU.AKOR | ZZZ @ @ FQ237DAU.AKCR | ZZZ
Error Code Real-time . i
- ‘ Monitoring - LGE_MV-90-57-c9
@ B sims Connection : 00:0¢:b2:90:57:c9 -27 dbm
A » :
2
()0 Connect later
Comprehensive
Diagnosric
“ Report

View Connection Guide

@ Please connect WiFi dongle to the Outdoor Unit

® Check if the LED lamp on the connected dongle
is blinking
———

Fe
Wi-Fi Hamos‘s}

N /

LED CHECK

@G

21/57 ;1:40|rf s
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5. Introduction to functions

1-1) Main functions when using refrigerator products (Model with full functionality available)
(1) Main Screen

i it -e Wi-Fi AP selection and connection / disconnection
G - ® Disconnect product
.‘ im va_dxi_13 \:
0 LF2oHg3zos T T T T T T TTTTTTT TSyt ooTmoosmoosees ® Product Type and Model name
(T T : . . . : . : :
; v) Quick Check o M -® Quick Check : 1-day average product data provides key temperature information, usability defects, and error code information
R P N P T e ® Error Code : Provides error code master for connected products
!I Error Code ‘E !l hRAiar:i-ttci;r::g ‘E
A _ '- --------------- -® Real-time Monitoring : Ability to monitor the operating status of components in real time
Past Data
f; 1
@ sieckeox -— --------------- -® Black Box : Provides product operation status data for 3 days in 5-minute increments
Control & Diagnosis
r 1
i| O N cinain 5 Dl -® Manual Control: Ability to control and diagnose desired parts through the app without disassembling the product
> Supported features vary by model, and unsupported features are hidden as buttons.

- L HE
Home Product Connection 23157 —?—7—1HO||'|_ %4%4
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. . LGE Internal Use Only
5. Introduction to functions

1-1) Main functions when using refrigerator products (Model with full functionality available)
(2) Quick Check

NEXT Refrigerator
9 MB623GNN392
Quick Check @ Normal @ Needsl—nip:cllon
item Reference Value Result signal |l @ \When a Red Signal (@) occurs, inspection guide is provided when selecting the relevant Red Signal.
2anpassed PR Notbxcoeang @ e - - cmm o oo ® \Whether it operates continuously for 48 hours(VA)
Froom Avg. Temp,  F ROl T e L \
R Room Avg. Temp. R\j((::sr?g:cch 4.0°C
F Defrost Temp. - -24.5°C
R Avg. Temp. - - 3
ik o i ‘® 24-hour average temperature of each temperature sensor (freezer, refrigerator, ice room, defrost, pantry, outside temperature)
2 R;?:;AAVQ- (full]?é??nder ) )
-3.0°C
Pantry(Mid.
Drawer) Avg. Temp.
Avg. Air Temp. 5.0°C ~ 43.0°C 25.0°C ® ]
F Door Open Count under 6 times 1 Times [ ] b
R Door Open Count  under 26 times 5 Times ®
F Door OpenTime under 2minutes O Minute e |TTTTTTTTTTTTTTTS ® Door usage history information for 24 hours (number of door openings, time)
R Door Open Time  under 6 minutes 0 Minute [ )
Walei:\::.sure 2-7LV ®
In door Ice Maker
Check Fullice : . = 2 i ‘® |ndoor ice maker and dispenser information (water pressure level, ice maker operation and full ice, ice making amount, extraction time)
Ice Ma:ei?z:ymounl 253 g
| Ice Making Time - 65533 Minute
Usage Information .
o 2 infiniaei et ‘® Whether product problems or error codes occur due to customer usability

24157 ﬂlﬂolt% e



42§ 2Ooxt. Y& ubExt

5. Introduction to functions GE Internal Use Only REINVENT

22 L8 -BHS

1-1) Main functions when using refrigerator products (Model with full functionality available)
(3-1) Real-time monitoring

NEXT Refrigerator
M623GNN392

Real-time monitoring v

Error Code : Provides all error codes and comp trip error codes that occur in real time, and provides inspection/repair guides
when selecting the corresponding error code

Temp. : Provides the reference value (control temperature) and current value (current temperature) of the temperature sensor and

provides cycle control status. (Operation status, SWAY V/V direction, damper status, load response, integration time, etc.)
All Taps A

Temp. OComp.
Heater GDoor/Lamp

Dispenser Product Status

Error code

Comp : Provides main data of the comp (operation status, mode, frequency, stroke, phase, Kgas, trip information, trip error, restart time, etc.)

Provides additional data (PWM (input voltage), BETA, cooling power, power, current)

N -8 Motor : Provides data on motor operating status (Operation, RPM, Signal)
Icemaker
10

Heater : Provides operation status data of defrost heater and utility heater

Door/Lamp: Provides operation status data of doors and lamps and provides status information of door sensors
(illuminance, proximity, knock-on)

Icemaker : Provides operating status of indoor ice, craft ice, nugget ice, and ice cube maker
(ice-making temperature, full ice, ice-making stage, water tank installation status)

Dispenser : Provides operation status of dispenser lever, water valve, flow sensor, remaining times of water filter,
and water pressure level.

Product Status : Provides input voltage, operation time, customer setting information, and version information

Graph : Provides graphs of main temperatures (freezer, refrigerator control temperature, current temperature, defrost sensor)

25157 1’—’1°Ir
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1-1) Main functions when using refrigerator products (Model with full functionality available)

(3-1) Real-time monitoring

Error Code

NEXT Refrigerator
M623GNN392

Real-time monitoring v

Temp. Comp Motor Heater

Error code is not found

DOOR/LAMP, v

[Error Code]

NEXT Refrigerator
M623GNN392

Real-time monitoring v

Error Code Temp. Comp Motor Heater DOOR/LAMP, Vv
Temp. @ Normal @ Needs Inspection @ Off
Item Reference Value  Current Value Signal
F Room Temp. -235°C -235°C L]
R Room Temp. 4.0°C 45°C [ ]
E
Room Defrost . 267 °C
Temp.
Craft Ice Maki
S 10.0°C -241
Temp.
Air Temp. - 248°C ®
Humidity(%) - 51.0 %
Dew Point Temp. - 25.3°C [ ]
Cycle Status
Item Current Value Item Current Value
Operating g poom Operation 3WAY A Open(F)
Condition
F Room In Control R Room In Control
F Load
PEN
gifiool Dempet QOFE Confrontation 9
R Load F General %
Mi
Confrontation 9 Accumulated Time 9Minute
F Fluctuation 2394 Minute ~ ~

Accumulated Time

NEXT Refrigerator
M623GNN392

Real-time monitoring v

Error Code Temp. Comp Motor Heater DOOR/LAMP, v

Main Data @ Normal @ Protective Driving @ Needs Inspection
Item Current Value Signal

Operating Condition ON -
Mode SAVE -
Target Frequency 51.0 Hz 2
Current Frequency 51.0 Hz -
Target STROKE 9.8 mm "
Current STROKE 9.8 mm -
Phase 79.3° N
Kgas 4913 -

.

TRIP Error 0 ®

Restart Time after TRIP 0 Second -

Additional Data @ Normal @ Needs Inspection @ Off

Item Current Value Signal
PWM 156.0 V -
BETA 60 -
Comp. Power Level 60 -
Electric Power 461 W -
Current 0.60 A -

NEXT Refrigerator
M623GNN392

Real-time monitoring v

Error Code Temp. Comp Motor Heater DOOR/LAMP| Vv

Motor ©® Normal @ Needs Inspection ® Off
Item Reference Value Ite:
F Room Fan Motor ~ 500RPM ~ 1800 [ ]
R Room Fan Motor - - -
Machinery Room 500RPM - 1660 PY
Fan Motor
Hygiene Fan OFF ~
Motor

[Temp.]

26157
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1-1) Main functions when using refrigerator products (Model with full functionality available)
. . .
(3-1) Real-time monitoring
NEXT Refrigerator NEXT Refrigerator NEXT Refrigerator NEXT Refrigerator
MB623GNN392 M623GNN392 M623GNN392 MB623GNN392
Real-time monitoring v Real-time monitoring Real-time monitoring v Real-time monitoring v
Error Code Temp. Comp Motor Heater DOOR/LAMP, Vv Error Code Temp. Comp Motor Heater DOOR/LAMP v er DOOR/LAMP Ice Maker Dispenser Product Status v er DOOR/LAMP Ice Maker Dispenser Product Status v
Defrost Heater Door Status craft ice maker © Normal @ Needs Inspection @ Off Dispenser ©® Normal @ Needs Inspection @ Off
Item Reference Value Current Value Signal Item Current Value Signal
F Defrost Heater OFF - - F (Left) CLOSE F (Right) CLOSE Ice Making Temp. 10.0 -24.2 Craft Ice Valve CLOSE

R (Left) CLOSE R (Right) CLOSE Status Ice Making

Utility Heater

Y Making Step Harvesting
ON
Utility Heater L OFF - inati Heater_Bottom
o flimination 157 Knockon Sener OFF

Sensor

Dispenser heater Proximity Sensor 0 - - Water Tank Information @ Normal @ Needs Inspection ® Off

LAMP
Craft Pipe Heater ON Craft Heater_Top OFF Water Leve False
Heater_Bottom F (Left) OFF F (Right) OFF
R Room OFF -
Mood up
Mood up ON - -
[Heater] [DOOR/LAMP] [lce Maker] [Dispenser]
L of= HGT
27157 J_J_H|0| st 3
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1-1) Main functions when using refrigerator products (Model with full functionality available)

(3-1) Real-time monitoring

NEXT Refrigerator
M623GNN392

Real-time monitoring v

Setting Information

er DOOR/LAMP Ice Maker Dispenser Product Status v
Basic Information ® Normal @ Needs Inspection ® Off
Item Reference Value Current Value Signal
Input Voltage 198
Running Time 18Hour 40Minute 10Second

Item Current Value Item Current Value

F Room Temp. -23.0°C R Room Temp. 3.0°C
F Temp,‘ 0.0°C R Temp,. 0.0°C
Compensation Compensation
SUong Fleeze OFF craftice maker  ON(6 ICE)
Mode
Mood up ON
Version
Item Part Number Checksum Signal
MAIN SAA43563601 OxEE13
SuB SAA00000000 0x0000
COMP SAA43622501 0x4960
DISPLAY SAA43710000 0xAB84
WI-FI

VA Refrigerator
LF29H8330S

Real-time monitoring v

POR/LAMP Ice Maker Dispenser Product Status Graph v

2024.07.09 15:26:56 @ @ Q
28
20
10
0
10
20
8 A < < & N g & g N
3 & R i 4 ) 4 i )
& & & & & & & &7 &7
® F Room ontrol Temp. -235°C
@® F Room Temp. -22.4°C
@® R Room Control Temp. 4.0°C
@® RRoom Temp. 22°C
@ F Room Defrost Temp. -25.8°C
@® R Room Defrost Temp. 0.0°C

[Product Status]

[Graph]
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1-1) Main functions when using refrigerator products (Model with full functionality available)

(4) Manual Control —Activate manual control mode

@ The product turns off when entering

(@ Activate manual control mode )
the manual control function.

n NEXT Refrigerator 6 NEXT Refrigerator
B M623GNN392 NezaoNE — When entering manual control mode, all parts of the product are turned off and ready for manual control.
§ Manual Control o DalEsnmel Controllable time is limited to 10 minutes and is reset each time the part is controlled.
Manual Control Manual Control
Stop Control Start Control 10:00 ’ O
When manual control starts, product operation is switched OFF. When manual control starts, product operation is switched OFF.
Cycle

Fan Motor/Damper

Heater

Door LED

29/57 1740|6|-% Ao



W24E 2OX. $EF vFrRt

5. Introduction to functions GE Internal Use Only REINVENT

DN L5 - BHS

1-1) Main functions when using refrigerator products (Model with full functionality available)

(4) Manual Control - Cycle (Sealed System)

NEXT Refrigerator
M623GNN392

& G e L. o Remaining time for manual control function
Y  — ) (Resets to 10 minutes each time a part is controlled)
3WAY VIV
Both Close i e T T o  3WAY valve direction manual control
"""""""""""""""""""""""""""" ’ (It can be controlled freely when the compressor is not running, and can be controlled after 1 minute when the compressor is turned on.)
rComp&C-Fan
|- o  Comp on/ off control

OFF
(The compressor and machine room fan motor operate simultaneously, and when the compressor is turned off,

Elapsed Time : -

the individual compressor control function is limited for 7 minutes.)

Current Value

COMP. OFF
3WAY Both Close
C-FAN o
2 i ®  Real-time operation status monitoring
Item Starting Value Current Value
YT rT—) i v (The starting value of each defrost sensor is fixed when the compressor starts)
R Room Defrost Temp. - 0.0

30157 J’-L“OIF% 3
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1-1) Main functions when using refrigerator products (Model with full functionality available)

(4) Manual Control — Fan Motor / Damper

NEXT Refrigerator
M623GNN392

< Fan Motor/Damper

F Room Fan Motor

............

-

-

N,
AY

® ORPM

Machinery Room Fan Motor

® ORPM

o e e e e e e

Hygiene Room Fan Motor
OFF

N e e e e e e e e e e e e e e e e e e S

R Room Damper
.................................................
( S
! CLOSE =
i 1
N s
i \:
: Item Starting Value Current Value 1
1 1
i i
: F Room Temp. -23.5 :
i i
: R Room Temp. 5.0 r

i

i i
1 1
i i
i i
1 1
N ]

Remaining time for manual control function
(Resets to 10 minutes each time a part is controlled)

Fan motor on / off control
(When controlling, the current RPM and normal status signal are displayed)

Damper open / close control

Real-time operation status monitoring
(The starting value of each temperature sensor is fixed when controlling the fan motor)

31157



5. Introduction to functions

LGE Internal Use Only

B2E 2ox}. Y& Xt

REINVENT

2245 -8BAHS

(4) Manual Control - Heater

NEXT Refrigerator
M623GNN392

...............

( \
[l 1
< Heater ! Manual control 9:58 [y
| . !
F Defrost Heater
7 N,
4
i
[ o o @
1
1
1
1
1
H Item Starting Value Current Value
1
! F Room Defrost Temp. -27.3 -27.3
1
1
: R Room Defrost Temp. - 0.0
1
1
1
1
1
1
i
! Pillar Heater
1
1
| OFF
\\ /'

_______________________________________________

1-1) Main functions when using refrigerator products (Model with full functionality available)

Remaining time for manual control function
(Resets to 10 minutes each time a part is controlled)

Defrost heater on/off control
(The starting value of the defrost temperature is fixed when controlling)

Utility heater on/off control

32157
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5. Introduction to functions

1-1) Main functions when using refrigerator products (Model with full functionality available)
(4) Manual Control - LED

in NEXT Refrigerator
MB23GNN392

{ i Remaining time for manual control function
< DOOI’ LED : Manual control 9:57 :‘ ---------------- . . .
e ) (Resets to 10 minutes each time a part is controlled)
FRoom(ef)LED
‘I’ s\\
1 OFF :
1 1
| !
1 1
1 1
i F Room (right) LED i
i OFF i
1 1
| !
1 1
! !
| AiBoors [ED 2 Il ®  LED parts on/ off control
! !
| OFF !
| !
1 1
| !
1 1
| !
1 1
| !
1 1
| !
1 1
N /'

33/57 zzﬂ,qrf ek
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1-1) Main functions when using refrigerator products (Model with full functionality available)

(5) Black box connection / data receive

(D When entering the black box
function, an attempt is made to enter
black box mode.

@ Data is displayed and received in real time

from the moment of successful entry into
the black box function (total 144 data)

If entry into black box mode fails,
enter All-ON mode on the product's
display and retry.

NEXT Refrigerator
M623GNN392

< Black Box

NEXT Refrigerator
M623GNN392
< Black Box

Graph Diagnostic Data Error Code

7

Receiving Black Box data.

R-ControlTemperature R-SensorTemperature '

2024.07.08 6:05:30 Q @R a
& awwwwwwwww\\wv.‘\ww

airTemperature 26.2°C

@ R-ControlTemperature 4.0°C

® R-SensorTemperature 3.3°C

® F-ControlTemperature -23.5°C

O
2 4

X

Please enter All-ON mode and try again.

3 Upon completion of receiving all data,
diagnostic data and error code are output.

—o—o

* Wi-Fi Freezer

l:l T Replace
Refrigerator | Air Filter

U Filter Reset

b

Press the * All-On Mode buttons at the same time for 1 second

= Check whether all LEDs in the temperature panel window turn on when pressed.

* However, if there is an error in the preduct, an error code is displayed

*All-On Mode : Freezer + lce Plus
Freezer + Wi-Fi
Freszer + Express Freezing
LCDTYPE:<+>

NEXT Refrigerator
M623GNN392
< Black Box

Graph Diagnostic Data Error Code

Item 3days ago
R-ControlTemperature 4.0°C
R-SensorTemperature 4.0°C
F-ControlTemperature -236 °C
F-SensorTemperature -226°C
R-doorOpenTime 0.0 Minute
F-doorOpenTime 0.0 Minute
DID-doorOpenTime 0.0 Minute

2days ago 1days ago
4.0°C 4.0°C
3.9°C 4.2°C
-23.5°C -236°C
-23.2°C -21.8 °C
0.0 Minute 1.4 Minute
0.0 Minute 0.0 Minute
0.0 Minute 0.0 Minute

34157
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1-1) Main functions when using refrigerator products (Model with full functionality available)
(5) Black box structure

@ Provides graphs and operating status of @ Provides 3 days worth of daily average data

major temperatures
NEXT Refrigerator NEXT Refrigerator NEXT Refrigerator
M623GNN392 MB23GNN392 M623GNN392
< Black Box < Black Box < Black Box
Graph  Diagnostic Data  Error Code Graph  Diagnostic Data  Error Code Graph  Diagnostic Data  Error Code
M Receiving Black Box data. Item 3days ago 2days ago 1days ago
R-ControlTemperature 4.0°C 40°C 4.0°C
R-ControlTemperature R-SensorTemperature l R-SensorTemperature 4.0°C 39°C 4.2°C
F-ControlTemperature -236°C -23.5°C -236°C
2024.07.08 6:05:30
Q @ Q F-SensorTemperature -22.6°C -23.2°C -21.8°C
R-doorOpenTime 0.0 Minute 0.0 Minute 1.4 Minute
F-doorOpenTime 0.0 Minute 0.0 Minute 0.0 Minute
DID-doorOpenTime 0.0 Minute 0.0 Minute 0.0 Minute
B Ax\wwwwwwww\\ww\ww No errors found.
airTemperature 26.2°C
@ R-ControlTemperature 40°C
® R-SensorTemperature 33°C
@ F-ControlTemperature -23.5°C
O
2 %4

@ Provides error code history for 3 days

NEXT Refrigerator
M623GNN392
< Black Box

Graph Diagnostic Data Error Code

Cooling Fan Motor Error (Er-CF)

35/57
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1-2) Main functions when using refrigerator products (Model with full functionality available)

(1) Main Screen

-------------------------------------------- -e Wi-Fi AP selection and connection / disconnection

_____________________________________________

AY
i
4 FD Refrigerator i______________"C_V___
LMRS28626500 |
R T —————
e S N Y >
Error Code 1 Real-time ]
1! Monitoring !
1 1
1 [
¥ :
Al =
il I
N\, I’ ‘\ /

--------------- ® Disconnect product

"""""""" ® Product Type and Model name

--------------- ® Error Code : Provides error code master for connected products

--------------- -® Real-time Monitoring : Ability to monitor the operating status of components in real time

--------------- -@ Sealed System Repair Chat Bot: Provides an inspection method so that No Cool failure symptoms can be selected and
inspected according to the inspection process.

. [ 5
Home Product Connection 36157 —?—7—1HO||'E %4?:4
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1-2) Main functions when using refrigerator products (Model with full functionality available)

(1) Real-time monitoring

FD Refrigerator Cwv
LRFLS3206500

Real-time monitoring v

All Tap Menu A

temperature/ (4
cycle

fan motor door

a Temp. : Provides the reference value (control temperature) and current value (current temperature) of the temperature sensor and

provides cycle control status. (Operation status, 3WAY V/V direction, damper status, Accumulation-Time, etc.)

e Fan Motor : Provides data on motor operating status (Operation, RPM, Signal)

e Door : Provides operation status data of doors

o Heater : Provides operation status data of defrost heater and utility heater

e Icemaker : Provides operating status of indoor ice maker (ice-making temperature, I-sensor temperature)

0 Graph : Provides graphs of main temperatures (freezer, refrigerator control temperature, current temperature, defrost sensor)

37157 210/(0 NE ot 72
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1-2) Main functions when using refrigerator products (Model with full functionality available)

(1) Real-time monitoring

LRFLS3206S00

Real-time monitoring v

temperature
Item Reference Value Current Value Signal
F-Sensor -18.5°C -17°C ®
R-Sensor 7°C 73°C o
FD-Sensor -195°C
RD-Sensor 09°C
I-Sensor -9.3°C
Pantry-Sensor 0
RT-Sensor 5.0°C ~ 43.0°C 251°C (€]
Humidity 633% -
Tg:\:Iepthi::e Air temperature ¥ 1763 .
cycle
Item Reference Value Current Value Signal
Comp ON
3Way Valve 16
R-Damper CLOSE
F-Accumulation- 0
Time
F-Fluctuation- 1819

Accumulation-Time

FD Refrigerator SCN.

temperature/cycle  fan motor door heater ice Graph Vv

[Temperature/Cycle]

FD Refrigerator

LRFLS3206S00

Real-time monitoring v

temperature/cycle  fanmotor door  heater

fan motor
Item Reference Value Current Value
F-Fan-RPM 500 rpm ~ 0RPM
F-Fan OFF
R-Fan-RPM 500 rpm ~ 0RPM
R-Fan OFF
I-Fan-RPM 500 rpm ~ 766 RPM
I-Fan ON
C-Fan-RPM 500 rpm ~ 830 RPM
C-Fan ON
Hygiene-Box-Fan ON

ice

°Cv FD Refrigerator

LRFLS3206S00

Real-time monitoring v

Graph Vv temperature/cycle  fan motor  door
door status
Signal Item Reference Value
=) F Door 0
R Door 0
Knock-On-Status 0
[ ]
- door information
Item Reference Value
®
F-Door-Open-= 0
- Count
R-Door-Open-
[ Count D
F-Door-Open-Time 0 seconds
R-Door-Open-Time 0 seconds

[Fan Motor]

heater

Current Value

Current Value

ice Graph| W

Signal

Signal

FD Refrigerator

LRFLS3206S00

Real-time monitoring v

temperature/cycle fan motor door  heater

heater
Item Reference Value
F-Defrost-Heater OFF
NA
NA
NA -
NA
NA
NA -
R-Damper-HTR OFF
NA

F-Pipe-HTR ON

Current Value Signal

°Cv

ice Graph Vv

[Door]

38157
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1-2) Main functions when using refrigerator products (Model with full functionality available)

(1) Real-time monitoring

Real-time monitoring v

temperature/cycle fan motor door heater ice Graph
ice
Item Reference Value Current Value Signal
1/M-OnOff 2
I-Sensor -9.3°C

Harvesting Temp.

-1.0°C L

I1/M-Sensor

FD Refrigerator °Cv
LRFLS3206S00

v

g FD Refrigerator
LRFLS3206S00

Real-time monitoring v

F-Control-Temp
@ R-Sensor
@® R-Control-Temp
® FD-Sensor

@ RD-Sensor

emperature/cycle fan motor door heater ice
2024.08.30 13:09:39 Q @
28
10
10
S © o 5 ©
N & N & N >

°Cv

Graph v

O
IIl

-18.5°C

7.4°C

70°C

-19.5°C

[lce]

[Graph]

39/57
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1-2) Main functions when using refrigerator products (Model with full functionality available)
(2) Sealed System Repair Chat Bot

— Provides an inspection method so that No Cool failure symptoms can be selected and inspected according to the inspection process.

. ©
FD Refrigerator oC FD Refrigerator e FD Refrigerator °C v
FB77SF35 F877SF35 O FD Refrigerator {030 F877SF35

F877SF35

< Sealed System Repair Chat Bot < Sealed System Repair Chat Bot < Sealed System Repair Chat Bot

< Sealed System Repair Chat Bot

le® !
N ’ il ]

PRI YA A R L TV A A M M T A A g

again.

*Refrigerator compressor and refrigerant pipe problems start

with a Sealed system repair guide.

*Test Model
Press the test switch on the PCB once. Check if the beep
sounds "beep beep beep" 3 times. The entire display should

be on.
*Low pressure part pressure test
Please enter the value after checking the pressure of the low
pressure part.
* Cycle high/low pressure valve installation
Measure the cycle pressure to detect refrigerant leakage or
% PCB voltage check

compressor failure. want to inspect. Install the cycle high/low
pressure part access valve.
< @) [l

40157 1740|r

Check the POWER and COMM pin voltages. Is it over 80V?
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2) Functions of using Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)

(1) Main Screen

Home Product Connection

2 N TN
4
1 ( | 1Y
7
i Front Loader |
WMe9gBHBAABLEEYS = = =~ == === === ---
N /'
o ————— JoooToo 3
Error Code \
1
1
1
1
1
1
A
1
1
1
1
N e ——————————— ’,
Past Data
[ i
! @ Black Box L
1
)

Wi-Fi AP selection and connection / disconnection

Disconnect product

Product Type and Model name

Error Code : Provides error code master for connected products

Black Box : Provides 5-time operation information (Washer, Dryer, WashTower, WashCombo)

42157
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5. Introduction to functions

2) Functions of using Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)
(1) Black box connection

(D When entering the black box
function, an attempt is made to

@ Upon success, black box data is received. Q Socket Error occurs in case of failure
(Requires retry by reconnecting after resetting the power cord)

. Front Loader e Front Loader - Front Loader
(O wwsoosrea asiceus L L LR SR @ WMB998HBA ABLEEUS
< Black Box < Black Box < Black Box
Total Operation Count 13 Times
Operation History (Recent > Past) tType ¥
Err}or (_:_Od‘e_' i Overall Status
1st 2nd 3rd 4th 5th
UE Normal UE Normal Normal
m Water Supply ~ Spin  Others
- Course (o]
N - Wash_Option LIGHT_NORMAL or LIGHT_MEDIUM
- Rinse_Count o
- Spin_Speed 9
- Wash_Temp TAP_COLD
- TurboWash OFF
- Steam?2 OFF
- FreshCare OFF
- PreWash OFF
- ExtraRinse OFF
- ColdOption OFF
2 o=
43157 L—*!Olh_ 3
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(2) Black box structure (Washer, WashTower, WashCombo)

@ Provides option setting information

Front Loader
WM6998HBA.ABLEEUS

< Black Box
Operation History (Recent > Past) t Type ¥
Sl L
st 2nd 3rd 4th 5th
UE Normal UE Normal Normal

el ard atn sth
Water Supply ~ Spin  Others

- Course o
- Wash_Option LIGHT_NORMAL or LIGHT_MEDIUM
- Rinse_Count ]
- Spin_Speed 9
+ Wash_Temp TAP_COLD
- TurboWash OFF
- Steam2 OFF
- FreshCare OFF
- PreWash OFF
- ExtraRinse OFF
- ColdOption OFF

@ Provide water supply information

2) Functions of using Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)

Q) Provides dehydration information

@ Provide other information

Front Loader
WMB998HBA.ABLEEUS

< Black Box

Operation History (Recent > Past) t Type v
st 2nd 3rd 4th 5th
UE Normal UE Normal Normal

B ~ & e
Option Water Supply Spin Others

- Load_Size_Wash (Level) [}
- Start_WaterSupply_Value (frequency.) NA
- Target_WaterSupply_Value NA
- End_WaterSupply_Value NA
- Last_WaterSupply_Time (Minute) 44

Front Loader
WM6998HBA ABLEEUS

< Black Box
Operation History (Recent > Past) tType ¥
Frﬁor Code‘ B PR ST S OveraIlStatus
1st 2nd 3rd 4th Sth
UE Normal UE Normal Normal

GEm ~ =~ o o
Option  Water Supply Others

- Load_Size_Spin (Level) 0
- Target_rpm (RPM) 0
- Max_rpm (RPM) o]
- UB_Try_Counter_Spin (Times) 0
- Last_Drain_Time (Minute) 0
- Bubble_Counter (Times) 0

Front Loader
WM6E998HBA.ABLEEUS

< Black Box

Total Operation Count 13 Times

Operation History (Recent > Past)

Error Code
Click on the corresponding error code for descript
1st 2nd 3rd
UE Normal UE
1st 2nd 3rd

Option Water Supply Spin

+ PowerOff_Info

- Operation_State

+ Child_Lock

- TubClean_Count (Times)
- End_Water_Temp (°C)

- LE_Error_Info

Power supply was interrupted during operation.
(Power Cord unpluged, Power black out)

Overall Status

4th 5th

Normal Normal

4th 5th

Refresh State
OFF

1

0

Normal
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2) Functions of using Living Division products (Top Loader, Front Loader Washer, Dryer, WashTower, WashCombo)

(2) Black box structure (Dryer)

@ Provides option setting information

@ Provide drying information

E Wash Tower
RH10WBAVK.ABWEEUS

NO dE1 NO NO

(os}{)M Dryness

Temperature by Time ?

100
20
80
70
60 53.0

¢ Black Box
Error Code
Click on the corresponding error code Overall Status
for description
1st 2nd 3rd 4th 5th

NO
n 2nd 3rd 4th 5th

- Course Normal
- Eco Hybrid Noraml
- Dry_Level Normal
- Anti Crease Off
- Steam_Skip_F Normal

48.0

E Wash Tower
RH10WSAVK.ABWEEUS

< Black Box
Error Code
Click on the corresponding error code Overall Status

for description

st 2nd 3rd 4th 5th
NO NO dE1 NO NO
Bl 3rd ath 5th
- Dryness_Not_Complete_F Complete
- Total_Drying_Time (Minute) 60

Power supply was interrupted
- Power_Off_Info during operation.(Power Cord
unpluged, Power black out)

- Holding_Count (Times)

- Total_Cooling_Time (Minute)

Temperature by Time ?

100

20

80

70

60 53.0
50

40 310

3023.0 220

20

10

0 O (@) &

0

4

48.0
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3) Functions of using Air Solution Division products (Stand, Portable, Wall-mount)

(1) Main Screen

Home Product Connection

\ / .
1 | \
II ‘\ I.-
See?
» Stand ODU °C v
r.Ym o Lo oo e e d
FQ237DAU.AKOR
N L LT s )
\ 7 x \
Error Code 1 I Real-time 1
: : Monitoring :
1
1! :
1! i
1! 1
1! a r
1! i
1! 1
1! 1
Y 1
/ ~, /

N
7
’

’ 3 \
| Comprehensive :
! Diagnosric 1
1 Report E
| 5 ~
1 &7 H
; (v
1 1
1 1
1
\\ 7
~. 4

......................

Wi-Fi AP selection and connection / disconnection

Disconnect product

Product Type and Model name

"""""""" i Error Code : Provides error code master for connected products
--------------- - Real-time Monitoring : Ability to monitor the operating status of components in real time
------------- -®  Comprehensiv Diagnosric Report: Diagnosis function for electrical components and cycles using test run mode

47157 Miolt% 2
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3) Functions of using Air Solution Division products (Stand, Portable, Wall-mount)

(2) Real-time monitoring

Stand ODU °Cv
FQ237DBU.AKOR

Real-time monitoring v

All Taps Menu A

Basic Info a Cycle Value a Actuator
Sensor Info e Product Info G Indoor Unit Info

a Basic Info: Provides refrigerant pressure and compression ratio, set temperature difference,
compressor reference, and discharge temperature status

o Cycle Valve : Provides operating status of major parts

e Actuator : Provides compressor Hz, outdoor unit FAN Motor RPM, and EEV opening value

e Sensor Info: Provides temperature status of temperature sensor mounted on outdoor unit

e Product Info : Provides current, voltage, frequency and limit operation status

G Indoor Unit Info : Providing indoor unit operation status information and temperature status information

0 Graph : Pressure, Fan Motor RPM, EEV, discharge temperature, and suction temperature are displayed in graphs.

48157 zawlrf 3%
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3) Functions of using Air Solution Division products (Stand, Portable, Wall-mount)
. . .
(2) Real-time monitoring
0
Stand ODU °C v © Stand ODU °C v Stand ODU °C v © | Stand ODU (
FQ237DBU.AKOR FQ237DBU.AKOR FQ237DBU.AKOR FQ237DBU.AKOR
o . " . .. . . . . -’ 1 H 1 N
Real-time monitoring v Real-time monitoring v Real-time monitoring v Real-time monitoring
BasicInfo Cycle Valve  Actuators  Sensorinfo  Electric I BasicInfo  Cycle Valve  Actuators  SensorInfo  Electric I ™ BasicInfo  Cycle Valve  Actuators SensorInfo  Electricli Vv Basicinfo  CycleValve  Actuators  Sensorinfo  Electricin v
Operate Mode Stop Error - Operate Mode Stop Error - Operate Mode Stop Error - Operate Mode Stop Error -
Limited None Limited None Limited None Limited None
Product Info Cycle Valve Actuators Sensor Info @ Normal @ Needs Inspection
EEPROM C/S PC CTRL OFF Cycle Stable - INV 1 0 Hz OHz Air temp. 50°C 30.5°C .
Sump heater OFF Cooling Fan = Fan1 0 RPM 0 RPM
i Suction Temp. - =
Basic Info ® Normal @ Needs Inspection Oil Divider _ Bowerrelay ON S T T
Item Reference Current Signal R CondensaTemp, - -
PFC PFC PSC/PFC control OFF Main EEV 460 pulse 2
Evaporate Temp. o
High Press 3900 kPaG ® cop OFF Defrost OFF Sub EEV B R
INV1 Dis. Temp. 0°C 37°C
Low Press VIEEV1 - - D ®
Valve
Press Ratio 1 - HEX Temp. 61°C 36.1°C @
item Current Item Current
Temp. Diff. - -
4Way OFF HOT GAS = HEX Exit Temp. 278°C -
Comp. Basic step 0Hz 0Hz -
Oil supply OFF Qil return OFF Heatsink - 37°C -
INV1 Dis. Temp. 0°C 37°c @ INV Dis. Ratio 0.9 -
Fan motor
IHEX In = = =
IHEX Out & = =
Fan2 H OFF Fan1L -
Fan1H OFF Fan2 L =
[Basic Info] [Cycle Valve] [Actuators] [Sesor Info]
i of= HGT
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3) Functions of using Air Solution Division products (Stand, Portable, Wall-mount)
(2) Real-time monitoring

o o
e aont —_ Stand ODU Cv Stand ODU °C v Stand ODU C v
a FQ237DBU.AKOR FQ237DBU.AKOR FQ237DBU.AKOR

FQ237DBU.AKOR

Real-time monitoring v Real-time monitoring v Real-time monitoring v Real-time monitoring v
uators Sensor Info Electric Info Indoor Unit Info Graph v uators Sensor Info Electric Info Indoor Unit Info Graph v uators Sensor Info Electric Info Indoor Unit Info Graph v uators Sensor Info Electric Info Indoor Unit Info Graph v
Operate Mode Stop Error - Operate Mode Stop Error - Operate Mode Stop Error Z Operate Mode Stop Error -
Limited None Limited None Limited None Limited None

Electric Info Indoor Unit Info SH HZ
Item Error Capacity Mode Wind Temp.

INV1 Input CT 0A 2024.08.319:46:42 Q @ a — 2024.08.31 9:46:45 @ @ Q =
DU1 - 24 Cool Low 26.7
INV1 Input VT 228V 180 1800 3600 1800 226
1DU2 - 9 Cool Low 26.4 =
INV1 Power Freq. B0 Hz
135 1350 2700 1350 170
Input power ow
INV1 Target DC 350V 90 900 1800 900 114
Ref. current 0A
45 450 900 450 58
Q-axis ref. current 0A =
Q-axis 4 A 0 [¢] 0 & 0 2
o © N4 w© S e © > Q ) D & ) D O o D N
Doaxis ref eurrent 0A 0?0 o,'\% af,o qr.;\ of;’ Q,qh q,,)o L;gl @Qb Q.)’c o.'“% QQ,O %g.; QQ;) qw Qﬁb q,{)@ o &
D-axis 0.4 A %
@ High Press 0 ® Main EEV 460
Limited None
® Low Press 0 ® Comp. discarge temp. 37
Limits & System Info ® NV 0 @ Comp. suction temp. 200
® Fan1
Comp.
Comp. Over-load OFF OFF
QOver-current
Heatsink Limit OFF INV1 Preheat OFF o o

[Product Info] [Indoor Unit info] [Graph (Hz)] [Graph (SH)]
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3) Functions of using Air Solution Division products (Stand, Portable, Wall-mount)

(3) Comprehensive Report

@ Enter test run on product

@ Start comprehensive
diagnosis function

Stand ODU Cv
FUQ167DAU.AKOR

How to Enter Test Run Mode

Location of the On/Off button

LED Type
(Right side of the vane)

LED Lamp Type

(The inner right side of the front cover)

©

Press the 'ON/OFF' button for 3~6 seconds

View detailed guide

Stand ODU
FUQ167DAU.AKOR

{ Comprehensive Report

You must execute the product's Test Run Mode

This mode may take up to 10 minutes

<< N<]
L

]

Test run guide

@) Select whether to enter test
drive mode

Please follow the guide to execute
'Test Run-Mode'
and then press the start button.

51157

@ Diagnosis begins when entering test
run mode is selected

® Provides automatic fault diagnosis
and guidance

. Stand ODU G
@
FUQ167DAU.AKOR

< Comprehensive Report Diagnosing 48% (04:47)

Estimated time 10:00
Diagnosing
Item Error Code Result
Temp. Sensor Diagnosing
Motor - Diagnosing
Compressor Diagnosing
Communication Diagnosing
PCBA - Diagnosing
Refrigerant Diagnosis Diagnosing

- Stand ODU °Cv
@
FUQ167DAU.AKOR

{  Comprehensive Report Diagnosing 100% (10:02)

SO00000000000000000000000000000000000000000000000000000
Estimated time 10:00

Diagnosing
Item Error Code Result
Temp. Sensor - 0K
Motor - 0K
Compressor - OK
Communication 9 OK
PCBA - 0K
Refrigerant Diagnosis = oK

ﬁ'l:
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4) Software Update
(1) Wireless FOTA function

(@ After connecting the product, select
Software Update on the main screen

a7
WD720RH.AKOR | 410KMCBON45
Software
Update
B HEHZ oto|

@ Ifthere is a new version, new update
information PGM is displayed

B47]

WD720RH.AKOR | 410KMCBON45

< Software Update

e
ik SAA44883601
apay. 0x3DFOAC76
- SAA44722501
al 0x000017DF
— SAA44888401
0x0000F2E9
47 YeolE B
Display OxCA458EE0Q7
Main 0x00008891

Software Update

53157

X Caution
If the update fails, the product will be turned off, but will automatically return after 15 minutes.
Never unplug the power cord.

® When you press Software Update, PGM @ When PGM transmission is complete, the

will be sent from the App to the product. connection with the product is disconnected and the
App displays the remaining time.
The product is OFF or the update percentage is output
If the product is automatically initialized, the update is

complete
47| <l
WD720RH.AKOR | 410KMCBON45 WD720RH.AKOR | 410KMCBON45
< Software Update < Software Update
Halo] H50| REIRALICL
\f/’ HIZ0IA YGI0|ER TBFYLIcH

Z|cH °} 1020] 228Lich
Send Firmware of 1/ 2
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4) Software Update

(2) Download JIG ( How to download from the app)

@ Select Download JIG from
the App main screen

@ Input model name

LG Smart Check ENG v

lee.yohan
2025.02.04 13:47

o l&. B
I
@

Product Connection

=/
e

Connect by scanning a barcode or entering information

directly.
Q_ Connect
\_.{ Notification >
0 Error Code Master >
lIr' Download Jig >

Home Product Connection -

Please input the model name.

model name *

Q  F877aW35

@ Check the firmware contents and select
Download at the bottom

@ Check the DIP SW setting method of JIG
and select the Confirm button

® Automatically open the download folder
Select LGSC_JIG folder

{ F877AW35
NA
Part Number SAA38064807
PGM Target Main
NA
Part Number SAA39306802
PGM Target Main
NA
Part Number SAA3B064805
PGM Target Main
NA
Part Number SAA37580001
PGM Target Main
NA
Part Number SAA38064801
PGM Target Main

Target File Path LGSC_JIG/Date_ModelName

[Caution] Please make sure to unplug the product's power cord before
updating it with the JIG.

1. Connect the cable as shown in the image below and copy the PGM file.

S/W Download Jig

Connection Cable

2. Please set the DIP Switch of the JIG as follows according to the product type.

Product Type Auto Mode Direct Mode

TR
EEIICEEE
W

3. Connect the PCB (product connector) and JIG to the product connection cable.

Washer, Dryer

Airconditioner

4. For Auto Mode, please update by pressing the JIG button once.
(Takes about 1-2 minutes)

please check the DIP Switch settings and whether it is properly

[Caution] If you do not see the JIG completion message for more than 3 minutes,
connected to the PCB (product )

% Q

[fﬂ Downloads

LGSC_JIG

® Created with date_model name

5. “Complete — Check Sum’
If you see it repeatedly, the update has been completed normally.

54 /57

< Q
“\\ Internal storage ownlc LGSC_JIG {}

1= Name ™

20250204 _F877AW35
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4) Software Update
(2) Download JIG (How to copy with Rewrite JIG)

@ Please prepare a USB A TO C Adapter to copy files to the JIG.

USB-A
TOUSB-C
ADAPTER

00002490 hex

#

(@ After connecting the JIG and the smartphone, turn the JIG power ON.

A 00002FAC mvf

A  0000795F.hex

MASS Storage
Connected?

@ USB storage in your phone will be displayed.

Categories
2 ® d
mages Videos Audio fles
Documents Downloads Installation fles
Storage

0 Internal storage

@ SD card

6 USB storage 1 .
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4) Software Update

(2) Download JIG (How to copy with Rewrite JIG)

® Please delete all existing files in Jig.

' 132 selected

Al

A USS storage 1

° LOST.DIR

° System Volume Information
Q . 0000A478.hex

0 N 0000A478.mvf

Q N 00000A54 . hex

Q N 00000A54.mvf

0 . 0000A738 hex

0 . 0000A738.mvf

() »  0000AOFC.hex

® o 0}

® Enter the downloaded date_model name folder

@ Select all files and select copy

Select Paste to JIG (USB storage)

20250204 _F877AW35

LGSC_JIG

Q

1= Name

w

1

p® 6 06 0 0 0 0 o0 o

11 selected

20250204 _F877AW35

LN 016C961F.hex

LN 51F.mvf

. 0148A391.hex

. 0148A391.mvf

LN 0164C444.hex

LS 0164C444. mvf

LN 0178F1BB.hex

LN 0178F1BB.mvf

017172CA.hex

a < W

N

w

g 11 selected o

@ Pge B Download B LGSC_JIG B 20250204_F877AW35

Select folder + =

USB storage 1

5 Alarms

1= Name ’]’a

M Android

™ Audiobooks

—J

r\' 1 data

{‘\ \ DCIM

f‘ 2 Documents

M Download

Cancel

| Copy here |

56 /57

(© Please turn off the JIG power.

Power OFF

MASS Stor|
Connected|

2210/(O N E)ote 32
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5. Introduction to functions

4) Software Update
(2) Download JIG (How to copy with Rewrite JIG)

@ After separating the mobile phone and JIG, turn on the power to update the Updating @ When the update is complete, the JIG version information and
JIG's firmware. When the screen below appears, press the start button once. target product will be displayed.

Please refer to the product-specific bulletin for instructions on connecting to the product and updating.

57157 ilﬂolff ek
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1. Dongle Harness Type

Check color and connector by type

SVC JIG Connection Guide

TYPEA

1. Please connect the Wi-Fi modem to the specified
connector type.

2. Please connect the connector to the refrigerator ' s
Main PCB.

SVC JIG Connection Guide

TYPEB

1. Please connect the Wi-Fi modem to the specified
connector type.

2. Please connect the connector to the refrigerator ' s
Main PCB.

3. Please check that the green light on the Wi-Fi
modem is blinking.

3. Please check that the green light on the Wi-Fi
modem is blinking.

SVC JIG Connection Guide

TYPEC

1. Please connect the Wi-Fi modem to the specified
connector type.

2. Please connect the connector to the refrigerator ' s
Main PCB.

3. Please check that the green light on the Wi-Fi
modem is blinking.

SVC JIG Connection Guide

TYPED

1. Please connect the Wi-Fi modem to the specified
connector type.

2. Please connect the connector to the refrigerator ' s
Main PCB.

3. Please check that the green light on the Wi-Fi

modem is blinking.
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2. SIMs Dongle Insertion Location in Main PCB

SIMs Dongle Housing Connection Location

If the Cover and Hinge are not connected,
the door is recognized as open and the diagnostic app cannot diagnose it.
Therefore, after connecting the Jig, slightly cover it as shown in the picture and proceed with the diagnosis.




