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How to use TV Diagnostics

1) How to connect TV products
* Supported Models: LED, OLED TVs (Products from 2020 onwards)
* Diagnostic parts: Main board, Power board, LCD,0OLED Module

@ select Connect @ TV Connection Selection @ Select USB connection © TV Connection Guide @ Select 2 USB Logs @ Select
Comprehensive Diagnostic Report

946 U@ - ¢ Uo7 S - < X U947 B0 & XD @ Ut 947 BT FLNT - Ut 947 B0 - CLET
r==" Sl
LG Smart Check Y 4 @ Il X > 2 selected 6' select 1! 0
Please select - - | rep——
ey how to connect to the product, Lt kel Ui Oy o istory-a135BEAE 74407 B 1
‘ e How to Connecttoa TV oy
________________ % o 9
gt}' USE Connection 3 : 1. Cannect & Type-A USR fash grive to the TV's USS port 1 Model/Serial Number Auto-enter
l , Files n'.n‘hlﬂcly'ﬂ'35!!4‘:”:.'kﬂﬂ”-ul:c'}fdz!t'.’zﬁlﬂ‘?

e e -

Please align the
with the guid

Connect later >

: B g @ ... " )
@ vewConrecien Gude { -

o

Product Connection

\
Comprehe 1

2. Press the red buttan on e remote contral seven limes. then after five nsive
seconds, prass the blue bution seven times Diagnosis 1
I Report 1
1
7

@ Select TV type

1
[ y o OLEDSSCISENT .. CLEDBECEENG . \ J
‘ E06 4R Mar? ANE Mar 3 N —— ——

ectly 3 7 E 7
gnsn soloct the TV display type, Epaode pisode

1 3. Plaase ramova tha USB.
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4. Turn the products AC power OFF and then ON.
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1) How to connect TV products (extract logs)

1. Please connect a Type A USB memory stick to USB port 1 on the TV.

P

Insert

For LCD and LED products, perform after turning on the power.

2. Press the red button on the remote control 7 times,
wait 5 seconds, and then press the blue button 7 times.

ADJ Remote Control: Use after setting the ETC lamp to light up
whenever a button is pressed.

7 times

7 times

3. Please remove the USB.

Removal

4. Please turn the product's AC power (power cord) OFF and then ON.

5. Please connect the mobile phone and USB directly using an A
to C cable (adapter).

_ _Ato C Adaptor

A to C Adaptor: A Type USH

6. Please press the X button at the top right of the user guide.

7. Please select the USB memory stick in My Files (File
Explorer).

Storage
0 Internal storage G‘t GB / 256 GB
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8. Press and hold the two files, Model_UTT_Number_txt and
Model_HISTORY_Number.txt, to select both, then press the Select
button in the upper right corner.

1 ]
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2) Functions of using TV Products

(1) Comprehensive Diagnosis(OLED)
Diagnoses TV abnormalities based on the "Power ON/OFF Status Log". (Power board, Main board, Module)

* In case of product failure
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< Comprehensive Report Power ONOH Status
Error Code UTT : 367Hour
Code History @ Count
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Resolution
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: 1. Normal, but power environment chec L 2> 4 I
e X !
2. Inspect main board if same defect oc 1>
3. Check Module 1)

| OFF_BY_ACDET X T\
1 1
| Power Environment [ WebosS24 (11) 1
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1 Log when TV resets due to AC power fluctuation (For Internal 1
I Micom Mode, 1og 50 Mft when rebooting after Micom SW 1
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I 1
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1 Resolution 1
1 1
1 Normal, but power enviconment chock ngeded (Check if user 1
1 cut off AC) 1
1 Inspect main board If same defect occurs after replacing power 1
L !

Normal, but power environment check needed X
(Check if user cut off AC)

* Normal

* Full log check function DMST Only
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< Comprehensive Report Power On/OH Status

No error code was found.
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2) Functions of using TV Products

(1) Comprehensive Diagnosis(LCD)
Diagnoses TV abnormalities based on the "Power ON/OFF Status Log". (Power board, Main board, Module)

* In case of product failure « Normal * Full log check function DMST Only
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